
GuestEzee with Contactless Check-In is Powering 
the Next Generation of Smart Hotels Worldwide 

Hospitality has always been defined by experiences, but in today’s fast-paced 
digital environment, that experience begins well before a guest arrives at the 
hotel. Modern travellers expect instant confirmations, seamless access, 
personalised services, and effortless communication throughout their stay. At 
the same time, hotel operators face rising operational costs, staffing constraints, 
fragmented technology systems, and the constant pressure to improve reviews 
and strengthen guest loyalty. What the industry needs today is not another 
isolated software tool, but a smarter, unified system designed for the realities of 
modern hospitality. GuestEzee with Contactless Check-In addresses that need. 

Developed by GuestVento Technology Pvt Ltd, GuestEzee is a global, cloud-
based Guest Management System created to transform both hotel operations 
and guest experiences. Rather than functioning as a single-feature application, it 
is designed as a comprehensive digital ecosystem that connects guests, staff, 
and management through one intelligent platform. 

Across many hospitality markets, hotels continue to rely on disconnected 
systems. Property management platforms often operate independently from 
POS systems, door lock access still depends on physical key cards, and guest 
feedback is frequently collected too late to address issues in real time. 
Housekeeping coordination may rely on phone calls and fragmented 
communication channels. These inefficiencies cost hotels far more than time — 
they affect revenue, reputation, and repeat business. 

GuestEzee integrates these essential functions into a single, streamlined 
framework. With fully integrated contactless check-in, guests can complete 
arrival formalities digitally and access their rooms using mobile key technology. 
By removing queues at the front desk and reducing reliance on physical 
processes, the arrival experience becomes faster and more convenient. The 
platform, however, extends far beyond the check-in process. 

Through a unified guest interface, visitors can order in-room dining, request 
services, receive curated upsell offers, and share instant feedback. Every 
interaction becomes intuitive and personalised. For hotels, this results in 



stronger guest engagement and higher revenue potential per stay. Built-in 
upselling capabilities allow properties to present relevant services at the right 
moment, transforming convenience into incremental revenue without 
interrupting the guest journey. 

Operationally, the platform equips hotel teams with real-time coordination 
tools. The staff interface supports structured workflows for housekeeping, food 
and beverage operations, front office management, and maintenance tracking, 
while also enabling faster complaint resolution through an automated escalation 
system. At the management level, a centralised dashboard provides clear 
visibility into billing, operations, and performance analytics, allowing hotels to 
move from reactive management to proactive decision-making. 

As a subscription-based SaaS platform priced per key per month, GuestEzee 
offers scalability for mid-scale and premium hotels looking to modernise 
operations without heavy infrastructure investments. Its cloud-first architecture 
allows quick deployment, remote accessibility, and seamless integration with 
property management systems, OTAs, POS platforms, and digital lock 
technologies. The result is a connected ecosystem that eliminates technology 
silos and simplifies digital adoption. 

Today’s guests expect speed, personalisation, and transparency, while operators 
seek efficiency, visibility, and stronger revenue performance. GuestEzee with 
Contactless Check-In brings these expectations together in one integrated 
solution. 

As digital transformation becomes a defining factor in hospitality 
competitiveness, GuestEzee is not merely adapting to the change — it is 
helping shape the future of hotel operations and guest engagement. 


