THCL receives Jamnalal Bajaj Award for fair practices

Indian Hotels Company Limited (IHCL) has been honoured with the prestigious
38th Jamnalal Bajaj Award 2025-2026 for Fair Business Practices in the
Service Enterprises — Large category.

Leadership perspective

Puneet Chhatwal, Managing Director and Chief Executive Officer, IHCL, said,
“At IHCL, governance and ethics are at the core of how we operate and create
long-term value. Guided by our ESG+ framework, Paathya, we have embedded
transparent, accountable, and fair practices across the organisation. This
recognition reinforces our enduring commitment to these principles.”

The award underscores IHCL’s strong focus on corporate governance and
responsible business conduct, driven by its ESG+ framework, Paathya. The
company has systematically integrated governance standards across its
operations and stakeholder engagement processes.

Presented by the Council for Fair Business Practices (CFBP), the award reflects
a legacy of promoting ethical business practices. The organisation was
established in 1966 by prominent industry leaders, including J. R. D. Tata,
Ramkrishna Bajaj, and S. P. Godrej, with the aim of fostering trust between
businesses and consumers.

Instituted in 1989, the Jamnalal Bajaj Awards are evaluated on key parameters
such as customer satisfaction, employee engagement, environmental
responsibility, and corporate social responsibility.



