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Ref.: TTAG/GD/1709A/2010




24th November 2010
The Hon’ble Finance Minister / Chief Minister,

Government of Goa,

Secretariat,

Alto Porvorim  
Sub.: Budget 2011-12 Pre-budget Memorandum
Ref.: Tourism Industry
Sir,
Greetings from the Travel & Tourism Association of Goa !
The Hospitality Industry as you know is the back bone of Goa’s economy, employing 1/3rd of its population and contributing 50% of the total collected revenues to the State coffers in terms of revenues.
1. Taxes 
Sir, we suggest the following submissions for your consideration on this front : 
a) Alignment of VAT/Luxury/Other Commercial taxes as per the provisions of upcoming GST. 
b) Input credit of VAT paid should be allowed across the board (like Cenvat Credit), irrespective of purchase being made within Goa or outside Goa.
c) We had requested for rationalization of  VAT.  The 12.5% VAT charged on Food & Beverages consumed in the hotels, should be rationalized to 4%, in keeping with the trends in  other neighbouring states in our region, like Gujarat, Chattisgarh & Madhya Pradesh who have reduced their VAT on Food & Beverages to 4%, due to financial difficulties faced by the hoteliers in these times of recession.
d) The  Government  has imposed a 2% increase on  the Luxury Tax on room tariff  which is most unfortunate, as the industry is still reeling under recession.  Secondly the hoteliers had already made an agreement with their foreign tour operators at the old rates of Luxury Tax which will now have to be borne by the hoteliers which is difficult to recover.
e) CASINOS :
The Government is charging Rs.10/- per room per day from the 5star hotels having casinos, also the  annual renewal fee is being charged separately vide clause No.5 (IV) of the Principal Notification dated 09.11.1995 (Our letterNo.1438 dated 30.03.2004 para 3 and subsequent reminders from time to time.

We feel that the levy of fees on per room basis is illogical as all the rooms in a hotel are never available due to maintenance etc. or occupied in full.  Besides this, all the guests staying in a hotel do not visit the casino.  Applying the basis of the number of rooms in a hotel is, therefore, totally arbitrary and has no nexus with the levy of fees for operating a casino.  In any event, an entry fee is payable for every guest, whether resident or not.

f) Reduction of taxes on river cruises
We would like to bring to your kind notice the exhorbitant increase in the wharfage charges imposed by the Captain of Ports, vide Notification no. I-11017/Ports/COP.  Besides this, the Cruise Boat Operators are subjected to various other levies like Entertainment tax of 15%, Service Tax of 10.30% and Rentals to Department of Tourism and Wharfage dues to Captain of Ports department amounting to 10%.  These high levies notified, which is an increase of 5000% is beyond the affordability of the Cruise Boat Operators, and hence we request you to kindly cancel the above mentioned notification and revert the tax structure to the previous level.

2) VISAS

The delay in obtaining Visas to India have aggravated the situation, with Tourists preferring to visit countries like Thailand, Malaysia, Sri Lanka, Indonesia alongwith Laos, Cambodia & Vietnam which are offering visas on arrival. The visitors from the Scandinavian markets have fallen drastically by atleast 65%, over the last 3 years. One of the principle reason cited was the problem of obtaining visas expeditiously. This year was the first time that Poland started a regular Charter movement into Goa and  as the minimum time to issue visa was indicated as 3 weeks, Goa lost 6 confirmed charter flights from Poland, and the cancellation of the 7th flight is not ruled out.  We have made several letters at the state and central level, but things are going from bad to worse. Due to the delays in visa issues, the flights are coming in at less than full capacity, and if this situation carries on the number of flights into Goa will be definitely reduced in the coming year.  Sir, the facility of issuing visas on arrival at Dabolim airport, which receives bulk of the foreign visitors into the country, and almost the entire tourist movement from Finland, should be extended to the Dabolim airport, as this will improve the situation to a great extent.
3) Security Issues

The security issues and the crime against foreigners in Goa have not helped the situation in any way. On the contrary the fair image of Goa has taken a severe beating in the national and international markets. In order to control the damage, prevent further erosion of visitors to Goa, and to safeguard our market share, the following measures are imperative: 

i) We need to expedite the formation of tourist security organization of the Department of Tourism. The beach patrolling will help as a confidence building measures as well as address the safety aspect on Goan beaches.
ii) The introduction of DRISHTI, a private organization manning the waters has resulted in saving hundreds of lives.    
iii) The introduction of tourist security organization will give a further boost to the beach management by,
a) Patrolling the beaches to ensure safety to the visitors.
b) Ridding the beaches of hoards of beggars that have descended on Goa.
c) Making the beaches hawker free, thus stopping the vendors, massagers, tattoo artists, fortune tellers, drug peddlers, pimps and the beach boys who are agents for massage parlours and other nefarious activities.
d) Controlling the demarked line on the beaches, beyond which no beach beds, chairs or tables should be allowed.     
We request you to allocate sufficient funds to ensure a two shift system, which will provide security cover upto midnight. 
4) Cleanliness
Destinations all over the world will be shortly subjected to audits by organization of tours operates, on the health and hygiene factors.

With all the dirt and garbage covering the entire State of Goa, we will definitely not find a place among the galaxy of stars depicting clean destinations.

We have lost one major account from Scandinavia, as one of the reasons of discontinuing the program into Goa was the garbage.

We request you to kindly address this issue and ensure that Goa is once again depicted as a clean destination. Any further delay to clean Goa of the garbage will spell a doom to the hospitality industry in Goa and as it is an epidemic time bomb for the citizens of the State of Goa. We request you to kindly provide sufficient funds in your budget to address the issue of collecting and processing garbage in the State of Goa.         
5) Promotion 
Goa is a known brand worldwide, thanks to the efforts of the Department of Tourism and the members of the hospitality industry. New emerging markets are targeting Goa’s market share, and they have started succeeding due to the negative factors in Goa.  
To combat this we have to concentrate on proper promotion in the national and international markets. The old and traditional markets which are well established have to be consolidated, and the new markets have to be explored. We have international scheduled flights connecting Goa to over 50 new cities in Europe, North Africa and North America. We have to widen our marketing campaign through a focused and a professional approach. We request you to make adequate funds for this purpose. .

6) Infrastructure 
The number of visitors has increased but the tourism infrastructure has not kept pace with the numbers. We request that you pay special attention to :
a) Marinas – These will attract the yachters from all over the world, travelling from the Mediterranean region to the South East Asia and Australia to make a stopover in Goa. We feel that the Chapora bay will be a suitable spot for this venture. A marina maybe created at Britona, where the present tourist dormitory exists.
b) Berth for the cruise liner – We have lost the cruise market to Kerala. The harbour of Cochin receives 10 cruise liners every month carrying thousands of tourists, as Goa has no proper infrastructure to handle them. MPT had allotted the coal berth, which with ankle deep of coal dust dissuaded the passengers from alighting on the Goan soil.  The Aguada Bay can be developed for this purpose, and the revenue earned will remain with the State of Goa.
c) As we are developing the hinterland tourism, for this we have to preserve and protect our eco-tourism areas, heritage sites, paddy fields, forts, monuments & villages. Fund allocations on this front will bring in revenues that will help the Government meet all the expenses, and come up with a surplus.
d) Creation of infrastructure for the requirements of the river tourism. The foundation stone for this scheme has already been laid by the Union Minister for Tourism, and funds from the Centre have been allocated. This has to be expedited and completed during this financial year.      
Sir, all the above suggestions are very relevant to safeguard the interest of the hospitality industry which provides jobs to the people and revenues to the Government, without which the entire State will come to a standstill. Assist the hospitality industry to prosper, and bring in the revenues that are required to run the State of Goa. The growth and prosperity of the tourism industry will result in the growth and prosperity of the economy of Goa.

Thanking you,
Yours sincerely,

Gaurish M. Dhond     
President  
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