


SAATHI is an acronym for System for Assessment,

Awareness and Training for Hospitality Industry

SAATHI is a helping hand and partnership with

Hospitality Industry to meet the challenges of

COVID-19

SAATHI has been developed by Quality Council of

India based on the guidelines issued by the

Government for COVID-19 Safety and Hygiene

An initiative towards आȏिनभŊर भारत
Supporting industry to grow from small to medium to global scales

ABOUT SAATHI



Vision 

To build the trust and confidence of the tourists as well as staff 

in Hospitality Industry post COVID-19

Mission

To build capacity and assess the adoption of guidelines for 

COVID-19 safety and hygiene 

Applicability & Scope

Currently applicable to Hotels, Restaurants, B&B / Homestays

Exclusions

Any regulatory/ statutory/ voluntary requirement

VISION & MISSION



Envisaged Outcomes

1. Boosting confidence of both guests and staff

2. Ensuring safety & health of employees /guests

3. Identifying vulnerable areas within the organization, which 

need to be plugged

4. Ensuring business continuity in operations

5. Complying with all COVID-19 related regulatory 

requirements

OUTCOMES



SELF-CERTIFICATION

▪ Provides detailed understanding 
of the Guidelines/Key-elements 
to be followed

▪ Assists in judging the level of 
the overall preparedness (for 
e.g. safety and hygiene) on its 
own, to receive customers as 
well as managing its employees

CAPACITY BUILDING

▪ Builds capacities of 
hoteliers/ restauranteurs/ 
others against the SOPs/ 
Guidelines on the SOPs/ 
guidelines issued

▪ Brings all stakeholders 
industry, experts, etc. 
together

SITE-ASSESSMENT

▪ Checks on-ground 
implementation of the 
SOPs/ Guidelines and 
identify gaps

▪ Can be done On-site or 
Remote/ Virtual as per 
the feasibility

PHASES OF SAATHI



Self-
Certification

(Free)

PHASE PROCESS FLOW

Online Registration by 
Industry

(linked with 
HotelCloud)

Self-assess against 
the 

SOPs/Guidelines/Key 
Elements

Receive Self-
Certification

Capacity 
Building  

Webinars 
(Free)

Site-
Assessment

(Paid)

Online Application 
by Industry

(Eligibility: Self-
Certification)

Online Payment
Date & Mode 

(Online/Virtual) 
Selection

Site-Assessment 
through 3rd Party 

Agency 

Standard Checklist 
used & Evidences 
seen by assessor

Certificate of 
Assessment & 

Report to Industry

Assessment 
conducted

Intimation to 
MoT/QCI

Online Registration 
after Self-Certification

Understand the 
SOPs/ 

Guidelines/Key-
elements through 

Webinars

Receive Certificate of 
Participation
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IMPLEMENTATION MECHANISM



 Official website of SAATHI is https://saathi.qcin.org/

 For the registration under SAATHI, applicant unit must have

 Registration number of National Database for Accommodation Units, MoT, GoI
(https://hotelcloud.nic.in/HotelDivision/Default.aspx)

 A valid mobile number and email address

 SAATHI self-certified units can take Self Certification multiple times

 SAATHI self-certified units may undergo webinar (training) and site-assessment

 SAATHI Guidance Documents (Checklists) and SOPs/Guidelines issued by MoT, MoHFW
and other regulatory bodies are available at https://saathi.qcin.org/

GENARAL INSTRUCTIONS



https://saathi.qcin.org/



Click here to 
register and take 
Self Certification 

Click here to 
register for 
Webinar

Click here to 
register for Site 

Assessment



Click here to 
proceed

Enter valid mobile number 
(SAATHI Code will be sent on 

this number) and email address



Enter the SAATHI 
Code sent on the 
mobile number 

provided 

Click here to 
submit



Enter Hotel Cloud 
registration Number of 
National Database for 
Accommodation Units
(Ministry of Tourism, 
Government of India)

In case your unit is not 
registered in the database, 
you may register now using 

this link: 
https://hotelcloud.nic.in

Select the unit category

Click here to proceed

Note: An email with registration details will be sent to email id provided during registration



Select whether the unit 
is with in-house 

Restaurant or without 
in-house Restaurant 

Click here to proceed

Registration details of 
applicant unit validated 
from National Database 

for Accommodation 
Units (MoT, GoI)



Click here to proceed

Read the Declaration 
and Click on “Yes” to 

continue with the Self-
Certification



Read the instructions and 
Click “OK” to proceed



Click here to proceed

Requirements

Sub-element

Element

Progress Bar to 
indicate flow of Self 

Certification

Click on this button to 
read the description of 

the Element

Description of 
Sub-element

Click here to agree



State Specific 
Requirements (if any)



Click here to submit the 
Self-Certification

Summary of Elements 
and Sub-elements



Click here to download 
summary of the Self-

Certification

User Dashboard

Click here to download 
the Certificate

Click here to retake 
the Self-Certification

Click here to 
register for Webinar

Click here to register 
for Site Assessment



Date of Self-Certification

Hotel Cloud Registration 
Number

Name of Applicant 
Organisation

QR Code with 
certification details

Certificate 
Number

State specific 
logo


