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ABOUT SAATHI Azl

SAATHI is an acronym for System for Assessment,
Awareness and Training for Hospitality Industry

SAATHI is a helping hand and partnership with
Hospitality Industry to meet the challenges of
COVID-19

SAATHI has been developed by Quality Council of
India based on the guidelines issued by the
Government for COVID-19 Safety and Hygiene
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VISION & MISSION Syl

Vision
To build the trust and confidence of the tourists as well as staff
in Hospitality Industry post COVID-19

D

VISION

Mission

To build capacity and assess the adoption of guidelines for
COVID-19 safety and hygiene

Applicability & Scope
Currently applicable to Hotels, Restaurants, B&B / Homestays

Exclusions

Any regulatory/ statutory/ voluntary requirement
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Syabom for Assussmant, Awoneness and
OUTCOMES e

Envisaged Outcomes
1.

2.
3.

Boosting confidence of both guests and staff
Ensuring safety & health of employees /guests

Identifying vulnerable areas within the organization, which
need to be plugged

Ensuring business continuity in operations

Complying with all COVID-19 related regulatory
requirements

w
&h i

e - i
Minkstry of Tourdsm Q =§Jrlrfnu i
rvereremod 1asly EIT ) e vt s 7 e



PHASES OF SAATHI
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Syabom lor Astessmant Avworeness and
Irairirg for Hospitolity irdustry

* Provides detailed understanding
of the Guidelines/Key-elements
to be followed

* Assists in judging the level of
the overall preparedness (for
e.g. safety and hygiene) on its
own, to receive customers as
well as managing its employees

* Builds capacities of
hoteliers/ restauranteurs/
others against the SOPs/
Guidelines on the SOPs/
guidelines issued

* Brings all stakeholders
industry, experts, etc.
together

* Checks on-ground
implementation of the
SOPs/ Guidelines and
identify gaps

= Can be done On-site or
Remote/ Virtual as per
the feasibility
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IMPLEMENTATION MECHANISM

m
Syabom for Astesamant. Awcreness and
Irgiring Bar Haspitolity irclustry

PHASE PROCESS FLOW

Self-
Certification
(Free)

Capacity
Building
Webinars

(Free)

Site-
Assessment
(Paid)

Online Registration by
Industry
(linked with
HotelCloud)

Online Registration
after Self-Certification

Online Application

by Industry
(Eligibility: Self-
Certification)

Intimation to
MoT/QCI

Self-assess against
the
SOPs/Guidelines/Key
Elements

Understand the
SOPs/
Guidelines/Key-
elements through
Webinars

Date & Mode
(Online/Virtual)
Selection

Online Payment

Certificate of
Assessment &
Report to Industry

Assessment
conducted

Receive Self-
Certification

Receive Certificate of
Participation

Site-Assessment
through 3rd Party
Agency

Standard Checklist
used & Evidences
seen by assessor
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GENARAL INSTRUCTIONS Ay

v" Official website of SAATHI is https://saathi.gcin.org/

v" For the registration under SAATHI, applicant unit must have

= Registration number of National Database for Accommodation Units, MoT, Gol
(https://hotelcloud.nic.in/HotelDivision/Default.aspx)
= A valid mobile number and email address

v" SAATHI self-certified units can take Self Certification multiple times
v" SAATHI self-certified units may undergo webinar (training) and site-assessment

v" SAATHI Guidance Documents (Checklists) and SOPs/Guidelines issued by MoT, MoHFW
and other regulatory bodies are available at https://saathi.qcin.org/
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System for Assessment, Awareness and
Training for Hospitality Industry

Assisting in preparedness of the

Hospitality Industry against COVID-19

Self Certification Webinar Site Assessment

" Units must be registered on www hotelcloud micin
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System for Assessment, Awareness and
Training for Hospitality Industry

Assisting in preparedness of the ———
Hospitality Industry against COVID-19

Self Certification Webinar Site Assessment

Units must be registered on www Qoteicloud nicin \
Click here to Click here to Click here to
register and take register for register for Site
Self Certification Webinar Assessment
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REGISTRATIONS OPEN

Login / Registration

Registration Number of the National Database for Accommodation Units
[Ministry of Tourtsm, Government of India) would also be required

In oase your Wit 1S not registared in the datatase, you may register now Wsing this ink: Rtpsc(hotelcloud.nicin!

Entes your Maobile Number * @ B450235137
8 SAATHI oode will b2 sent on this number)

Enter your Email 1D *
(SAATHI registraticn detals wil be sent on this email |

Koemagman.con

Foeged Login Delalls 7

m
Syabom for Astesamant. Awcreness and
Irgiring Bar Haspitolity irclustry

Enter valid mobile number
(SAATHI Code will be sent on
this number) and email address

Click here to
proceed
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0

SAATHI code has been sent io the entered mobile number.
Please enler the SAATHI code here for validation

4524 !

Enter the SAATHI
Code sent on the
mobile number
provided

Click here to
submit
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Syabom lor Astessmant Avworeness and
Trairireg Bor Hospitodity industry
g -
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Enter Hotel Cloud
registration Number of
National Database for
Hotel Cloud Validation Accommodation Units
(Ministry of Tourism,
Government of India)
Your detalls will now be validated from National Database for Accommaodation Units
{Ministry of Tourlsm, Government of India) /
In casa your unit is not registerad in tha database, you may register now using this link: hitps:/hatalcloud nic in/ In case your unit is not
registered in the database,
Enter your Hotel Cloud Registration Mumber * : MOT 190717558 k . .
{as proviged at the lime of Hotel Cloud Registration) | | yOU may rtehg IS:EeL now USIng
IS lINK:
Select Category * : © cussitsd - @ Unciassiiad https://hotelcloud.nic.in
(85 provided at the fime of Hotel Gloud Registration)
Froceed

Select the unit category

Click here to proceed

Note: An email with registration details will be sent to email id provided during registration a.i..L..“%;m.m B e
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Registration Details

Your details have been validated from (hitpa ihoteicload nicin/), Mational Database for Accommodation Units
{Ministry of Tourlsm, Government of India)

Q! Gy

m
Syabom lor Astessmant Avworeness and
Trairireg Bor Hospitodity industry

Registration details of

Proceed

Unit Name ALOFT BEMGALURU CESSMNA BUSINESS PARK
Registration Number MOT160615661
Acommodation Type 4 Star With Aleahal
Address Bangalore, Kamataka
To continue with the Self-Certification, an additional information i& nesdad
Please salect the Category *: € with InHeuse Restaurant Without In-House Restaurant

applicant unit validated

| === from National Database

for Accommodation
Units (MoT, Gol)

Click here to proceed

Select whether the unit
is with in-house
Restaurant or without
in-house Restaurant

g
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Do you agrea and are willing to continue with the Ssif.Certification? 0 Yas

. Additional COVID-18 refated latest 20Ps/Giedetines of the LocsliState Government and by relevant regulatory suthorities regaiding

. Any Certfhicate (through seif or siie assessmant) (Saued under the SAAHI inttiative will not replass or be equivalent to or substitute. any ather

. The Sali-Cerfification does not iImply cenilcaton of compiance to the COVID-18 quilelines, as praclice of these efaments is 3 conlinuous

. The Self-Cerlificafion is an assertion of the fact that the mansgement has eshibited infent lowards ensuring safety and hygena et the

Declaration
All COVID-18 related latest SOFGUICaines Esued by Ministry of Healln & Family YWetlare and Ministry. of Toursin, Govarmment af india
shall be foliawed,
operations of the hospitaiity Industry shall prevall
Units that are currently designated as a "COVID care facikty” or those areas under Quarantine or those workplaces (hat need an experd

medicalirelaled assessmentadvize are excluded from the scope of this self-certificatian,

retpulremant which may be regulatory, stadutary of voluntasy specilic ta setting up or operaling hotel/business operations; ORany other
reguUirement speciic 1o subjects suoh as those for guality, social responsibisly, enviranmenial, securnty or financial management ete

process.

premises and to mihgele assosated risks
The person taking Ssit-Ceriification has besn authorized by the Linlt fo underake this activity

No

Pracoed

Read the Declaration
and Click on “Yes” to
continue with the Self-
Certification

Click here to proceed

Syabom for Astesamant. Awcreness and
Irgiring Bar Haspitolity irclustry
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possibee”, af the boltom of the screen,

submission.

Saathi

1. The next scraen will show the registration detalis: ciick “Next” to continue. You will then be taken ta the requinements of SAATHI.
2. Please read each requirement carefully and then tick on *| agrea o follow the above requiremeant(s) wherever applicable, o the fullest extent

3. Once you tick on the abowve, the "Next” button will be activated which will take vou to the next elementrequirement.
4. Aller completing &l the elementsirequirements a summary of all Key Elements will be displayed on your screen. Click “Submit for fnal

& Your Dashboard will be displayed from whare you can download the Certificate.
6. You may take the seit-certification mare than once.
7. The next steps of the SAATHI inltiative will than be activated.on your Dashiboard,

COUNCI
Q Qu"%ﬁll -

MVinist ;}Tnurism
Gmimnﬂndh mmmm = L] [ e ————r .
REGISTRATIONS OPEN
Instructions

Read the instructions and
Click “OK” to proceed

Syabom for Astesamant. Awcreness and
Irgiring Bar Haspitolity irclustry
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Ministry of Tourism

Chimvermisesd of India

2. Hygiene & Sanitizati

2.1 Hoted zanlifzation 2.2 Rooan Cleaning & Housekesping 2.3 Reawaurant =anliizanan

2.4 Personul Hygiens: Employis) Staf

=aathi

e At T, B e Per T
Torirrng b v i inlly SaRarey

REGISTRATIONS OFEN

25 Personl Wyglene: Hoted Gaesl

N Al guasts must be infomed baforshand on the guidelines related ta hygiene

L= L QSR

Pragrais b5

safely practiced by Lhe hols!

1. Guests should not visit any containment zZons in thie city while residing in the hotel

2 Buests should nod =tep out of the holel room unnecessanly If unavadable, they must wear a mask

whenever stepping out

3. The-guestroom doors shall be kept tlosed at ail imes and any contact with the doorknobs must be

254 T Zed

4, Al guests shall alwave kesp a safe distance from others az per social distancing norms
5. Guesks should freguently vash their hands with the soap or sanitize as and when needed

B In case of room service; guests shall put all disposable plates fcups/ bottles after use In the garbage

bag prenided by the hotel

Progress Bar to
indicate flow of Self

Certification

Syabom lor Astessmant Avworeness and
Trairireg Bor Hospitodity industry

Click on this button to
B— read the description of

the Element
Element
Sub-element
Description of
Sub-element
Requirements

M Click here to agree
| agree to folow the above requitementis] wherevar applicable, to the fullest extent possible

Click here to proceed
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Progrea ti State Specific
Requirements (if any)

S1. Management Commitment ©

Slate (KERALA) Specific Reguirements

Al precautions related e seating and kanding of foed serviee should be 12ken 1o
minimize risks

51,11 1 Room Service persanne], when handling dishes and utensils, should wear gioves

5112

1 Communication betwesn guests and in-hiouze staff should be sincty through intercom ar mohils

5113 phore

| agrea to foliow the abova reqguirament{s] wharaver applicabls, to tha fullast axtent possible

2
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Summary

Unit e ALOFT FERGALRL CRESNA i ISINFRS TAR
Hotsl Cloud Risgistration Numbar: 40718301541
Address: Darsguei, Laulsia

1.1. Regutalory Aspicts

Tha Figdud, eough 48 g mnagoman, musl B yumimied 10 saiuguad ds sorkpiacly) erployes
OCGES. (ORI, RUETHEFY IR omer Stuconolgor i o CONL- T pasdems] 8o Moo 12 v
AT Busnai SONSARY By MIBgTing £k

1.1 Ragia Regonse Towm
T Figted. BWIRUGN 13 1 MARBROMATL MUzl Ba COPMRA 1 SIARND b wedmiacoly) cmpioyos
| Mmoo ne antmteen Sapphec and cther stgkennkines Hrm e COVITL R fandese and ainn 1 «

PRI s s coily B et Summary of Elements

;:ﬂ‘-ﬂll mm_:'i G AR U Be oenmenia by wainganin i wivimincaln) aegiass and SUb'elementS

ety coviimcion, vappleny ened it slskshokiery from Pe TV 10 cetdeee e alui i o
AN DRSS Oty Ty Ingalng k

£, StaftCumet & Goods raempott
[ Thi mrpemizaion eads T Asizhish MCRSERE. KT £348 PV | Aed Tmspont 1 pensss [amgioaes w
Murager e EORTACINS And CUSDMAsE. 45 00 naha| ARt poods B rmariats

7.1, Vandor com catian & sepply
T Vordes Ths: Hetsi nidels I mpke prison Fr COMIINCInGN Wil 8 VanaDes, SITGH and DO, 36 o
Manngerers 0 BCB0N, T AN EESLTANCH NOM 1 N @ S0 WONEHEEE A3 WSD Gnd- 04T S DS 0NE

.1 Ensuring chean air
Propar vErthenon = sssantal 10 Snsae il M g8 ooukisd 5 cean ond Peiehle e Hominseds b o

BV ety tra cpauitemant and et MU K mLeR T indedr o quatty ciean

4.5, Approjiials weile Sspaaal _
4 e Tha: Heatel tresscts by enmina e ieguibaiony dod necsasary impermredals or wesls mensgamenl ol
M by 82 0wy d5EE% ManogeniT] b dktoas

Click here to submit the
:;m,:, ::mumuam-munwm::r;:--.-pmm 11 0 Bt g 0 1 e e b Self-Certification

Fracdieas
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User Dashboard

m
Syabom lor Astessmant Avworeness and
Trairireg Bor Hospitodity industry

Click here to download
the Certificate

Click here to download
summary of the Self-
Certification

/

Click here to retake
the Self-Certification

2 =55thi
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CrrerErneni af ndis Tiramieng b lirepitmiey s ity

Dashhoard

The unit details are as per the mformaton available on the National Database for Accommodation Units
[Mimistry af Tounsm, Governmant of india). You may Updste the datais on hotsleleud nie in

Mame: ALDFT SEMNGALLIRU CESSNAGIUBINESS PARK Hoted Cloud Registration Numbpar: MO T150815681

Holgl Address: Eangaiore, “amatzhka

® == b

Self Certification Webinar Site Azsessment

Click here to
register for Webinar

Click here to register
for Site Assessment

g
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State specific
logo

Certificate
Number

4
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Tralning for Hogpitolity Industey

An initiative towards Atmanirbhar Bharat

SELF CERTIFICATION

ALOFT BENGALURU CESSMNA BUSINESS PARK

Srepnization Marme)

Bangelore, Karnataka

| Drganization Address|

MOTIE0615661

(Hatel Clowd Rogistration Numbe

September 3, 2020 11:24 AM

(Diste ol Self Certification) w Date of Self-Certification

' P T
SAATHI_DORAE0ED B8
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Syabom lor Astessmant Avworeness and
Irairirg for Hospitolity irdustry

Name of Applicant
Organisation

Hotel Cloud Registration
Number

QR Code with

certification details 4
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